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OOuurr  nneeww  bbrraanndd  iiss  ddeessiiggnneedd  ttoo  sseenndd  aa  ssttrroonngg  ssiiggnnaall  ttoo  oouurr  cclliieennttss  aanndd  eeaacchh  ootthheerr  

tthhaatt  wwee  hhaavvee  rreeaacchheedd  aa  nneeww  cchhaapptteerr  iinn  tthhee  eevvoolluuttiioonn  ooff  oouurr  oorrggaanniizzaattiioonn..  
 
 
 
 
 
 
 
As the largest, best trained and most experienced private security services provider in the industry, our organization 
continues to respond to the ever-increasing security needs of our clients.  During the past few years in particular: 
 
 

���� Commissionaires has been growing our reach in the private and public sectors, actively securing 
high-tech, industrial and commercial office facilities; government buildings; international and local 
airports; hospitals and schools; public buildings, embassies and high-profile landmarks; military 
compounds; law enforcement agencies; and, public events. 
���� Commissionaires has been recruiting and training security-conscious individuals of all ages, 
whose advanced or highly specialized qualifications have contributed to a more diverse multi-cultural, 
multi-skilled and multi-experienced team of front-line security professionals.   
���� Commissionaires has been expanding and enhancing our range of services - especially in the 
areas of identification services, enforcement, training and security solutions.   

 

 

To expand upon the third bullet, we have created a series of “sub-brand” logos that distinguish our principal areas 
of expertise:  

 
WWhheenn  ppeeooppllee  sseeee    oouurr  nneeww  bbrraanndd,,  wwee  wwaanntt  tthheemm  ttoo  iimmmmeeddiiaatteellyy  aassssoocciiaattee  iitt  wwiitthh  CCoommmmiissssiioonnaaiirreess  

--  aa  lleeaaddeerr  iinn  tthhee  pprriivvaattee  sseeccuurriittyy  iinndduussttrryy  tthhaatt  iiss  ttrruusstteedd,,  eevveerryyddaayy,,  eevveerryywwhheerree.. 
  
We are currently designing new office stationery and business cards.  Communiqué and EE--bbuulllleettiinn are in the process 
of being updated to reflect our new colours, fonts and other brand-related elements.  Our official Fall launch is 
being planned for mid-September, (details to follow). 
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►►  BBuussiinneessss  eexxppaannssiioonn!!    NNeeww  PPaarrddoonnss  SSeerrvviiccee  aallrreeaaddyy  ggaaiinniinngg  mmoommeennttuumm◄◄  
 

We live in a day and age when far more documentation is required to work, travel and live.  
As private security professionals, we continue to witness first-hand how much more 
thorough and detailed paperwork has become, not to mention how involved the processes 
are to obtain a variety of clearances, certifications or approvals. Having recently partnered 
with the RCMP to pioneer the use of digital fingerprinting technology in communities 

across Canada, Commissionaires decided to go a step further and begin to assist citizens 
with their Pardons and Purges applications as well. 

 
Cheryl Fifer, Director of Business Development, Marketing and Sales, explains, 
“Commissionaires Ottawa now offers a simple and affordable Pardons Service for 

applicants who don't have the time to apply for a Pardon or Purge, or need help with the process.  Because 
applicants need fingerprints and background checks - two services we already provide - it made sense for us to offer 
a one-stop-shop solution for them.” 
 
Cheryl continues, “The new service is gaining momentum as word spreads and we predict it will grow into a 
successful business.  The main reason for this is because we have digital fingerprinting technology that is securely 
and directly linked to the RCMP’s National Police Services Network - a straightforward process that takes but a 
few business days to complete.  Compared to traditional “ink and roll” fingerprinting which can take several weeks 
or months to process, our digital fingerprinting solution can really speed up the prep work for putting together a 
Pardons application.” 
 
“It’s important to stress that after all the paperwork comes together and a formal application is submitted to the 
National Parole Board, no applicant, representative or company has the authority to expedite that application 
through the system. There’s a law called the Criminal Records Act (CRA) that clearly states only the National 
Parole Board has the authority to issue, grant, deny, or revoke pardons in Canada. Unless companies like 
Commissionaires Ottawa can speed up the front-end requirements to prepare the application for submission, the 
same consideration is given to each and every application once it is in the National Parole Board’s hands.  Like the 
National Parole Board, we have designed our process to be fair and equal.  We have no hidden fees, our prices are 
competitive and all our clients receive the same prompt and professional service,” adds Cheryl. 
 
What is a pardon?  What is a purge?  How much does it cost?  What are all the requirements?  For more 
information, scroll down the middle column of our website’s home page, www.commissionaires-ottawa.on.ca, and 
click on “NEW: Pardons Service”. 
  

►►  BBuussiinneessss  DDeevveellooppmmeenntt  --  aann  EE--bbuulllleettiinn  sseerriieess  ((PPaarrtt  33))  ◄◄  
 

This is Part 3 of an E-bulletin series that will focus on the raison d’être and forward-thinking objectives of our 
Business Development department.  This month I will be profiling: 
 
Chris Neill, Dave Greene and Raymond Clément - ID Services Agents 
As our range of services expands, so too must we ensure that we have qualified security professionals on hand to 
manage these services.  When it comes to traditional and digital fingerprinting, Chris Neill and Dave Greene 
oversee our Ottawa-based operations.  They are also our resident experts at HQ regarding police checks, which 
require us to liaise with the Canadian Police Information Centre (CPIC) network in PEI.  Over in our Gatineau 
office, Raymond Clément addresses all local requests for fingerprinting and police checks in addition to his other 
responsibilities. Together, these three gentlemen form an impressive team that manages a constant and ever-
increasing flow of requests. 

There’s a third page this month! …/3 
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Chris says, “As the Lead Division for fingerprinting initiatives, we have 
pioneered a process here in the Outaouais region that is being applied in 
Commissionaires offices across the country.  We also provide technical advice 
and support.  Our digital fingerprinting business is a welcome addition to our 
range of services.  We are saving many citizens weeks of waiting and we’re 
doing it for a fair price.  Although waiting times are still much longer for “ink 
and roll” fingerprints, we continue to offer the service because the traditional 
method is either still preferred by some government departments and businesses 
or is required for security checks abroad.”  
 
Dave adds, “With regards to CPIC, not only do we manage all Ottawa-based 
requests of this nature, but all Commissionaires offices from across the country 
funnel their CPIC requests through our office as well.  On average, we process 
about 70 CPIC requests per day.  When we won the RMSO contract this Spring 
and needed to process over 130 new commissionaires in addition to our usual 
daily average, our CPIC contacts in PEI were impacted as well.” 
 
“We’re so busy!” says Raymond.  “In recent months, I have processed hundreds of requests for both fingerprints 
and police checks.  Knowing the market is a bit different in Gatineau than it is in Ottawa, I make sure to spend time 
with each client to explain what to do and what to expect once they leave our office.  It can be a complex and 
potentially confusing process for some people.  I don’t want them to feel overwhelmed so I go that extra mile.  It 
pays off when they give referrals to their family members, neighbours, colleagues and friends.” 
 
Prior to becoming a commissionaire, Chris spent 27 years with a United Kingdom police force, most of which was 
spent on the front lines.  Raymond also served as a police officer and spent several years as an international 
business consultant.  Dave spent 23 years in the Canadian Forces and is a qualified geodetic and topographic 
surveyor - skills that come in handy with all the technical aspects of his job today.   
 
Commissionaires Ottawa is accredited by the RCMP and recognized by local police departments and the 
Government of Canada.  Our reputation as a “go to” business for ID Services is growing with Immigration lawyers, 
through word-of-mouth, as a result of our ads, brochures and flyers, as well as through Internet searches and links 
to our website.  Now that we have entered the Pardons business, things will get even busier in the weeks and 
months to come.  Stay tuned for more updates. 
 
►►  WWeellccoommee  ttoo  NNiiccoollee  NNaanntteell,,  mmyy  nneeww  EExxeeccuuttiivvee  AAssssiissttaanntt  ◄◄ 
 
Please join me in welcoming Nicole Nantel, who replaces Rachel Longchamps-Walter as my EA.  Nicole comes to 
us with professional development courses and training as well as considerable project management and executive 
administrative experience.  She previously worked at Canadian Healthcare Association, The Ottawa Hospital, 
Ralston Purina Canada Ltd, Intertec, and Vesuvius-Canada.  What is interesting to note is that Nicole grew up in a 
military family that was posted at CFB Valcartier and CFB St. Hubert (Québec).  Her father served in Cyprus and 
Korea, among other places. 
 
I look forward to working with Nicole.  She is joining Commissionaires Ottawa during an exciting period of 
change, growth and challenges.  She can be reached at extension 202 or nnantel@commissionaires-ottawa.on.ca. 
 

QQuueessttiioonnss??    FFeeeeddbbaacckk??  

PPlleeaassee  ee--mmaaiill  mmee  aatt  eebbuulllleettiinn@@ccoommmmiissssiioonnaaiirreess--oottttaawwaa..oonn..ccaa..  


