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►►  IInnttrraanneett  --  FFiinnddiinngg  aa  ““wwoorrkkiinngg””  sseeccuurriittyy  ssooffttwwaarree  iiss  ttoopp  ooff  mmiinndd  ◄◄  
 

The Intranet site has been primed and ready to go for a few weeks now but 

unfortunately, we keep experiencing a series of technical problems related to the 

security software.  First and foremost, thank you to those who e-mailed or called us 

to register your concerns when you discovered that you could not access the 

Intranet.  I realize how frustrating it has been. Accept my apologies for these 

ongoing glitches and delays - they were beyond our control.  

 

Our goal remains for commissionaires to be able to access the Intranet 

from any computer and any location - 24/7!   
 

Thank you for your patience. 

 

 

►►  SShhiifftt  LLeeaaddeerrss  CCoouurrssee  hheelldd  iinn  PPeettaawwaawwaa  --  88  ggrraadduuaatteess  bbeeccoommee  cceerrttiiffiieedd  ◄◄  
 

 

 

 

  

 

  

  

  

  

  

  

  

  
 

 

 

 

Commissionaires Ottawa’s specialized Shift Leaders course exists to equip recently-promoted 

commissionaires with the know-how to continuously improve on and fine-tune their ability to supervise. 

Typically, we would offer this intensive, four-day training in Ottawa but this year, we had enough 

participants signed up in Petawawa to warrant having our instructors travel the distance to their location.   
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Standing L-R: 
Gary Verge* 

André Lavigne 

Tomas Maebrae 

Arch Morrell 

Chris Anderson 

André Leclerc 

Don Grattan 

Chuck Arnold 

 

Sitting L-R: 
Claude Machabée 

Capt Claude Leblanc 

Capt (N) Paul Guindon 

Frank Smith 

Denis Amyotte 
  

*Gary travelled from North Bay 
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About 60 commissionaires serve at CFB Petawawa in various capacities - including at the main gate, at 

Range Control and at the heliport.  This contract has grown in recent years, so the need to grow with that 

contract meant ensuring that our employees and clients had access to first-rate field supervisors.  

Commissionaires Ottawa invests considerable resources in screening, training and evaluating select 

commissionaires to world-class standards - it is one of the many qualities that sets us apart from our 

competitors.  

 

We are therefore happy to announce that eight commissionaires obtained Shift Leader certification at 

CFB Petawawa on 18 January 2007.  We are proud of each and every one of them!  Thanks to Gary 

Verge, an Area Manager who travelled all the way from North Bay to join the seven Petawawa-area 

commissionaires during the course.  Special thanks to Petawawa’s Area Manager, Frank Smith, who 

served as our on-the-ground co-ordinator par excellence.  Frank located the building and training room 

for us, rearranged the entire site’s shift schedule to facilitate the training and even made arrangements 

with the Legion to treat us to a lunch.  In addition, he organized a ‘Meet and Greet’ the night before 

training so that Gary Verge, the instructors and the Petawawa-area commissionaires could all mingle in 

a warm and welcoming environment.   

 

On a final note, we are very impressed by an article written by Lisa Brazeau (photojournalist), which 

appeared in the 23 January 2007 issue of the Petawawa Post.  The Petawawa Post targets both military 

and civilian communities and is delivered to every unit at CFB Petawawa, some businesses in the region 

and deployed personnel.  Lisa’s article has caught the attention of many local residents and has raised 

awareness about who we are and what we do.  We are grateful for the media’s interest in 

Commissionaires Ottawa. 

 

 

►►  ‘‘OOppeerraattiioonnss  MMaannaaggeerrss’’  aarree  nnooww  ccaalllleedd  ‘‘BBuussiinneessss  OOppeerraattiioonnss  MMaannaaggeerrss’’  ◄◄  
 

Effective immediately, our Operations Managers will now be referred to as Business Operations 

Managers.  As our organization evolves, so too must we be willing to continuously improve upon the 

way in which we provide our services.  Be assured that although our Business Operations Managers’ 

responsibilities evolve in certain ways to better support our clients, they will continue to support our 

front-line commissionaires much as they have in the past. 

 
 

►►  PPlleeaassee  kkeeeepp  tthhoossee  pphhoottooss  ccoommiinngg!!  ◄◄  
  

As reported in the last two issues of Communiqué, the recruiting team is looking for photos 

of our security professionals in action - i.e. the FACES OF OUR PEOPLE.   

 

Submission details:  Digital photos should be taken at the highest possible 

resolution setting in order to meet publication standards (please e-mail each photo 

individually, not in batches, to communique@commissionaires-ottawa.on.ca).  

Regular prints can be mailed (snail mail or internal mail) to Lorraine Byrne at HQ.  Remember not to 

send negatives - keep them for reprints if required. Be sure to include your full name, Corps # and 

Section # so that we can identify you.  All photos become eligible for a photo contest (next date to be 

announced). 

 

 

QQuueessttiioonnss??    FFeeeeddbbaacckk??    EE--mmaaiill  mmee  aatt  eebbuulllleettiinn@@ccoommmmiissssiioonnaaiirreess--oottttaawwaa..oonn..ccaa  


