J COMMISSIONAIRES

Services Backgrounder (Northern Ontario)
TRUSTED - EVERYDAY - EVERYWHERE

In addition to Commissionaires’ more traditional guard services, the new Sudbury office —
located at the Rainbow Centre — offers on-site or mobile ink and digital fingerprinting services,
police clearance certificates (CPIC), background screening, pardon application services,
Corporate Investigations and Threat Risk Assessments.

Commissionaires’ Identification Services are conducted in partnership with the RCMP (Real
Time Identification digital fingerprinting project), the Charlottetown Police Department (Canadian
Police Information Centre Database — CPIC), and First Advantage Corporation (national
background screening).

o Digital Fingerprinting Service: State-of-the-art technology can obtain results within days if no record
is present (other methods may take upwards of five months) — for private, federal and provincial
employment, for visas/foreign travel/work permits, immigration and citizenship, pardons, adoption and
name changes. Ink fingerprinting services also available.

e Police Clearance Service (criminal background checks, police checks, police certificates or CPIC
checks): Name and date of birth-based criminal record checks — results within 48 hours if no criminal
record is associated with the candidate’s name and date of birth.

o Background Screening Service: Education, credit and reference check services customized to meet
the needs of Northern Ontario companies.

¢ Mobile Services: Commissionaires offers mobile fingerprinting and ID services — available to travel to
communities in Northern Ontario to take fingerprints or police clearance applications for VIP customers
and large groups. The added convenience can save employee travel time and cost.

e Pardon Service: Peace of mind during the application process — Commissionaires assists with
requirements such as conducting a fingerprint-based criminal record check, acquiring court information
and local police records, obtaining relevant citizenship documents or military conduct sheets,
completing all required forms, and keeping customers informed at each stage of the process.

e US Waiver Service: Commissionaires can help take the complication and effort out of obtaining a US
waiver.

e Oaths and Affidavits Service: Commissionaires can manage needs for lost and “certified” duplicate
legal documents.

Commissionaires’ Corporate Investigative Service is conducted by highly trained experts
who can investigate suspicions or allegations of: Theft (internal/external), abuse of disability or
compensation benefits, abuse of insurance claims, breaches of security, negligence,
misconduct, harassment or violence in the workplace. Commissionaires is experienced in case
management, evidence collection, preparation of reports and delivering testimony. The
company is qualified as an “Investigative Body” pursuant to the provisions of the federal
Personal Information Protection and Electronic Documents Act (PIPEDA).

Commissionaires’ Threat Risk Assessments are conducted by highly trained experts who can
proactively assess the vulnerabilities and risks of breaches of physical security
(internal/external), major fires, floods and power outages, acts of vandalism, and acts of
violence or terrorism. Commissionaires is rigorously trained and tested to meet or exceed
government standards and dedicated to improving or customizing physical, IT and personnel
security programs, equipment and protocols.

Commissionaires Sudbury Office: Rainbow Centre, 40 Elm Street, Unit 102A, Sudbury (P3C 1S8)
Monday-Friday, 9am-5pm — Tel: (705) 673-2005 / E-mail: fbrisson@commissionaires-ottawa.on.ca




